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Job Title: Children’s Support Worker – Flexible hours (Education & Residential)JOB DESCRIPTION

Contract Type: Zero‑hour contract – flexible deployment across Compass Community settings.
Reports to: Head of School / Registered Manager (depending on placement)
Supervisory Responsibilities: No
Travel Required: Yes

Compass Community exists to create a future of strength and opportunity for every child. Across fostering, residential care and education, we use a therapeutic, innovative approach that puts children first. Our mission is to be the UK’s #1 children’s services provider – reaching more children, being the best place to work in children’s services, and helping to transform the sector for good.
Our values, Integrity, Courage and Care guide how people work here. We listen properly, challenge each other well, and get on with fixing what needs to be fixed, together. When something goes wrong, we deal with it. When something goes well, we celebrate it. That's the work of Life Changers, and we look forwards to welcoming you to the team.


MAIN PURPOSE OF ROLE
To provide flexible, high‑quality support to children and young people across education and residential environments. Bank staff contribute to learning, care, safeguarding, and therapeutic practice, ensuring consistency and safety even when covering short‑notice or temporary shifts.

Key Responsibilities
Teaching & Learning Support
· Deliver small‑group and 1:1 learning support in line with HLTA‑level expectations.
· Support personalised learning plans and SEMH‑focused interventions.
· Promote positive engagement using the school’s Behaviour Management System.
· Contribute to PSHE and wider curriculum activities when deployed in school settings.
· Monitor and report on pupil progress as required.
Residential Care & Daily Living Support
· Provide safe, consistent, child‑centred care within residential homes.
· Support emotional, physical, and psychological wellbeing.
· Assist with routines, personal hygiene, behaviour, and life‑skills development.
· Participate in recreational, leisure, educational, and community activities.
· Undertake household duties (cleaning, cooking, laundry, room checks).
· Administer medication in line with training and procedures.
Safeguarding & Child Protection
· Follow all Compass and Local Authority safeguarding procedures.
· Report concerns, disclosures, or incidents immediately.
· Maintain professional boundaries and confidentiality at all times.
· Keep safeguarding knowledge up to date through mandatory training.
Therapeutic & Behavioural Support
· Work within Compass’s therapeutic model and values (Integrity, Courage, Care).
· Support emotional regulation, resilience, and positive relationships.
· Apply consistent boundaries and behaviour strategies across settings.
Teamworking & Professional Conduct
· Work collaboratively with education, residential, and therapeutic teams.
· Participate in handovers, reflective discussions, and team meetings when on shift.
· Maintain positive relationships with colleagues, social workers, parents/carers, and external professionals.
· Uphold Compass Community’s values and professional standards.
Operational Flexibility
· Adapt quickly to different environments, routines, and staff teams.
· Use electronic systems accurately for recording, reporting, and communication.
· Travel to other Compass locations for shifts, training, or operational needs.
· Undertake duties commensurate with the role, even if not listed explicitly.
Training & Development
Bank staff must:
· Complete mandatory safeguarding, behaviour, therapeutic, and compliance training.
· Attend supervision and development sessions when required.
· Maintain competence in medication administration, record‑keeping, and risk management.
General Requirements
· Comply with Health & Safety and undertake risk assessments when needed.
· Work within Data Protection legislation and maintain strict confidentiality.
· Promote equality, inclusion, and anti‑discriminatory practice.
· Represent Compass Community positively at all times.
· Only 1 shift if allowed in a 24 hour period.
· Minimum of 4 shifts to be completed within a calendar month.
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Transforming lives with
integrity, courage and care.




