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Facilities Manager
Department: Estates & Facilities
Reports to: Head of Facilities Management
Location: Field Based (National Travel Required)
Salary: Circa £47,00- £50,000 + Car Allowance

Role Purpose
The Facilities Manager is responsible for the operational management of a designated portfolio of education and residential properties, ensuring they remain safe, compliant, well maintained and fully operational.
Working closely with operational colleagues, the Facilities Manager will provide expert estates support across reactive maintenance, statutory compliance, contractor management, planned maintenance and small capital works.
The postholder will act as the primary estates contact for their portfolio, ensuring excellent customer service whilst maintaining high standards of governance, compliance and financial control. 
This is a field-based role requiring regular travel to sites across the region.

Key Responsibilities
Operational Facilities Management
· Manage the day-to-day estates and facilities operation across an allocated portfolio of properties.
· Build strong working relationships with operational managers, school leaders and residential managers ensuring an open line of communication is kept at all times.
· Undertake regular site inspections to assess building condition, maintenance standards and statutory compliance.
· Ensure all facilities are safe, secure and fit for purpose.
· Support operational teams in resolving property related issues efficiently.
· Provide practical advice on maintenance, building fabric and engineering services.

Reactive Maintenance
· Oversee reactive maintenance activities from initial report through to completion.
· Ensure contractors attend within agreed service levels.
· Monitor quality of repairs and customer satisfaction.
· Escalate significant operational risks where necessary.
· Identify recurring maintenance issues and recommend permanent solutions.

Planned Preventative Maintenance (PPM)
· Monitor delivery of planned maintenance programmes.
· Ensure statutory inspections are completed on time.
· Review maintenance reports and ensure remedial actions are closed.
· Work with specialist contractors to improve asset reliability.

Statutory Compliance
Support compliance across all property disciplines including:
· Fire Safety
· Water Hygiene
· Electrical Safety
· Gas Safety
· Asbestos Management
· Lifting Equipment
· Pressure Systems
· Emergency Lighting
· Fire Alarms
· Access Control
· Building Safety
Ensure compliance records remain accurate and audit ready.

Contractor Management
· Manage external contractors across the portfolio.
· Monitor contractor performance against agreed KPIs.
· Ensure contractors comply with safeguarding requirements.
· Verify appropriate insurance, qualifications and competency.
· Undertake quality inspections of completed works.

Financial Management
· Manage maintenance expenditure within delegated budgets.
· Review quotations and recommend value for money solutions.
· Approve works within delegated authority.
· Monitor monthly expenditure.
· Support annual budget planning.
· Raise purchase orders in line with our Planergy processes following procedures at all times. 

Small Capital Projects
Support delivery of minor capital works including:
· Refurbishments
· Classroom adaptations
· Residential improvements
· Compliance upgrades
· Lifecycle replacement programmes
Assist with project planning, contractor coordination and handover.

Asset Management
· Identify lifecycle replacement requirements.
· Record property condition issues.
· Support long-term asset planning.
· Contribute towards annual capital investment programmes.

Health & Safety
· Promote a positive health and safety culture.
· Ensure contractors operate safely.
· Complete site inspections and risk assessments.
· Escalate serious health and safety concerns immediately.

Relationship Management
Develop effective working relationships with:
· School Leadership Teams
· Registered Managers
· Regional Directors
· Operational Managers
· External Contractors
· Local Authorities
· Compliance Consultants
· Estates Team colleagues

Systems & Reporting
· Maintain accurate records within CAFM systems.
· Produce inspection reports.
· Update compliance trackers.
· Monitor outstanding actions.
· Contribute to monthly performance reporting.

Person Specification
Essential
· Experience managing facilities across a multi-site property portfolio.
· Strong understanding of building maintenance.
· Knowledge of statutory compliance within commercial or residential buildings.
· Experience managing contractors.
· Budget management experience.
· Excellent organisational skills.
· Strong communication and relationship management skills.
· Ability to prioritise competing workloads.
· IT literate including Microsoft Office.
· Full UK Driving Licence.
· Willingness to travel extensively.

Desirable
· IWFM qualification (or working towards).
· IOSH Managing Safely or NEBOSH.
· Experience within healthcare, education, care, supported living or similar regulated environments.
· Knowledge of CAFM systems.
· Experience delivering small capital projects.
· Understanding of safeguarding environments.
· Membership of a recognised professional body.

Knowledge & Skills
The successful candidate will demonstrate:
· Strong customer focus.
· Commercial awareness.
· Excellent problem-solving ability.
· Attention to detail.
· Ability to influence stakeholders.
· Calm decision-making under pressure.
· Good report writing skills.
· Strong contractor management capability.
· Practical knowledge of building services and maintenance.

Behaviours
We are looking for someone who:
· Takes ownership and accountability.
· Builds trusted relationships.
· Acts with integrity.
· Demonstrates resilience.
· Is proactive and solutions focused.
· Communicates openly and honestly.
· Delivers high standards consistently.
· Works collaboratively across teams.
· Places the safety and wellbeing of children and young people at the centre of everything they do.

What We Offer
· Competitive salary of circa £47,000 £50,000.
· Car allowance.
· Company laptop and mobile phone.
· Contributory pension scheme.
· Annual leave plus bank holidays.
· Ongoing professional development.
· Opportunity to work within a growing national organisation.
· A supportive and collaborative Estates & Facilities team.

Safeguarding
Compass Community is committed to safeguarding and promoting the welfare of children and young people. All appointments are subject to satisfactory pre-employment checks including an Enhanced DBS check, references and verification of the right to work in the UK.

Why Join Compass Community?
This is an opportunity to make a tangible difference to the environments where children and young people learn, live and thrive. As a Facilities Manager, you will play a key role in ensuring our schools and homes remain safe, compliant and well maintained, enabling our operational teams to deliver outstanding care and education. Working within a progressive national Estates & Facilities team, you will help shape and improve a growing property portfolio while developing your own career in a supportive and values-driven organisation.
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Transforming lives with
integrity, courage and care.




