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Job Title: Family Finding OfficerJOB DESCRIPTION

Location: Compass Regional Office
Reports to: Family Finding Team Manager
Hours of work: 37.5
Supervisory Responsibilities: No
Travel Required: Occasional

Compass Community exists to create a future of strength and opportunity for every child. Across fostering, residential care and education, we use a therapeutic, innovative approach that puts children first. Our mission is to be the UK’s #1 children’s services provider – reaching more children, being the best place to work in children’s services, and helping to transform the sector for good.
Our values, Integrity, Courage and Care guide how people work here. We listen properly, challenge each other well, and get on with fixing what needs to be fixed, together. When something goes wrong, we deal with it. When something goes well, we celebrate it. That's the work of Life Changers, and we look forward to welcoming you to the team.

MAIN PURPOSE OF THE ROLE
The Family Finding Officer is responsible for responding to placement requests and identifying suitable placement and care solutions for children and young people referred to Compass Community.
The role involves developing and maintaining effective working relationships with Local Authority Placement Teams, promoting placement availability across Compass services, and undertaking associated administrative, contractual and data management tasks to ensure timely, appropriate and high-quality placements.
The post requires strong organisational skills, the ability to prioritise competing demands, and a professional, customer-focused approach in a fast-paced environment.

KEY RESPONSIBILITIES
1. Placement Matching and Referral Management
· To manage and respond to placement referrals from Local Authorities in a professional, timely and child-focused manner.
· To identify, assess and progress suitable placement options across Compass fostering, residential, education and therapeutic services.
· To work collaboratively with internal teams to achieve appropriate and sustainable placement matches.
2. Stakeholder and Relationship Management
· To build and maintain effective working relationships with Local Authority placement teams and internal stakeholders.
· To actively promote available placements and services, supporting strong partnership working and repeat referrals.
3. Administration, Data and Reporting
· To ensure accurate and timely recording of referral and placement data using Compass systems.
· To produce regular reports, statistics and audits to support operational oversight and decision-making.
4. Safeguarding and Compliance
· To ensure safeguarding principles are embedded in all aspects of placement activity.
· To operate in line with Compass policies, statutory requirements and data protection obligations.
5. Business and Organisational Responsibilities
· To act as a professional ambassador for Compass Community, promoting a positive organisational reputation.
· To work flexibly in response to service demands and contribute to team resilience and continuity.
· 
KEY TASKS AND ACTIVITIES
Placement and Referral Activity
· Read, analyse and respond promptly to all placement referrals received from Local Authorities.
· Extract, interpret and communicate key information relating to children’s needs and placement requirements.
· Liaise with foster carers, social workers, head teachers, residential services and Local Authorities regarding referrals and placements.
· Maintain an up-to-date understanding of foster carer availability, skills and capacity.
· Work closely with social work and operational teams to identify suitable placement matches.
· Consider and coordinate cross-regional placements where appropriate, maintaining communication with other Compass placement teams.
· Liaise with managers regarding placement funding levels and fee negotiations.
Promotion and Relationship Building
· Proactively promote available placements and services to Local Authorities, including regular availability updates and telephone contact.
· Build strong, professional relationships to support long-term partnership working and placement stability.
Administration, Data and Reporting
· Manage, organise and update referral and placement data using Compass management information systems.
· Undertake regular system audits and chase missing or outstanding documentation as required.
· Produce accurate daily, weekly and monthly placement and referral reports and statistics.
· Provide regular updates to the Line Manager, highlighting risks, concerns or capacity pressures.

General Duties
· Attend meetings as directed.
· Work to deadlines and respond flexibly to changing service demands.
· Undertake training and development as required and agreed with the Line Manager.
· Provide cover for colleagues during periods of absence where necessary.
SAFEGUARDING
· Attend safeguarding training as required by the organisation.
· Ensure full compliance with safeguarding policies and procedures in all aspects of the role.
· Immediately report safeguarding concerns in line with Compass procedures.
BUSINESS / COMMERCIAL RESPONSIBILITIES
· Act as an effective advocate for Compass Community, promoting a positive image and supporting business sustainability through effective placement activity.
ORGANISATIONAL RESPONSIBILITIES
· Work in accordance with the Data Protection Act, maintaining strict confidentiality at all times.
· Promote and work in line with Compass values, including the principles of REACH.
· Use electronic systems competently and accurately.
· Comply with Equal Opportunities policies and all other policies within the employee handbook.
· Work flexibly in response to the unpredictable nature of agency and placement demands.
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